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Expert consensus on the implementation of outpatient medication therapy
management services in primary medical and health care institutions in Beijing
(2023)
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Pharmaceutical Professional Committee of Beijing Pharmaceutical Association

Abstract Medication therapy management services (MTMs) is one of the main contents of pharmacist services after the
medical reform. Currently, many policies encourage medical institutions to carry out this service, but there is no unified
guidance standard on how to implement. In order to promote and standardize the implementation of outpatient MTMs in
primary medical institutions in Beijing, the Community Pharmacy Management Professional Committee of Beijing
Pharmacists Association and other organizations have organized pharmaceutical experts from primary medical and health care
institutions in Beijing to discuss the implementation rules of MTMs in local primary medical institutions through expert focus
interviews and reference to relevant domestic and foreign literature, and formed the first draft of the "Expert consensus on the
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implementation of outpatient medication therapy management services in primary medical institutions in Beijing". After two
rounds of delphi expert consultations, a consensus was finally formed, which explained the conditions and contents required
for the implementation of MTMs in outpatient clinicals from eight aspects: organizational structure and responsibilities of
management work, facilities and equipment, pharmaceutical staff qualification requirements, service recipients, work content,
quality evaluation system construction, work promotion guidance and risk prevention, and professional technical support
system construction providing reference basis for primary medical and health care institutions to carry out this service.

Key words primary medical and health care institutions; medication therapy management; expert consensus; pharmaceutical
care
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